
Integration Policy Desk

The Integration Policy Desk is a
service for  all  citizens who need
more  dedicated  listening,
personalised  assistance,  with
the help of  a language mediator
too,  in  order  to  facilitate  and
support  inclusion  and  integration
and  full  access  to  the  services
and  economic  support that
administrations  (Municipality
/Region/State) can offer. 
To  gain  access  to  the  services
offered by the desk it is necessary
for  the  citizen  to  have  their
credentials:  SPID,  CIE  OR
ELECTRONIC HEALTH CARD.

AVAILABLE SERVICES 
(indicative list, not exhaustive) 

Filling out paper/online forms for: 
• Renewal of the residence permit 
• Apply for an italian pssport 
• Apply for Italian citizenship
• Apply for access services and contributions 

related to municipal and regional calls 
(school package, rental notice, public 
housing, bonus daycare etc...)

• Registration to the services offered by the 
institution: 
nursery/kindergarten/canteen/transport    

• Pubblic schools  enrollment
• National/regional contributions requests 

(maternity allowance, children with 
disabilities, etc.) 

• Change of residence 
• Activation electronic ID card on smartphone 

LOCATION
 PIAZZA A. Fanfani , 1 - Arezzo

● at the One Stop Shop  (former Cadorna 
barracks): 
-Monday, Wednesday, Friday from 8:30 to 13:00 
-Tuesday and Thursday from 8:30 to 13.30 and 
from 15:00 at 17:30 
● via Vasari, 6, on Thursday from 8:30 to 13:00 

APPOINTMENTS &
INFORMATION

Call 0575 377179 
On Monday, Wednesday and Friday from 13:00 to 14:00 
On Tuesday and Thursday from 13:30 to 14:00 
or write to: 

sportello.integrazionear@gmail.com 

YOU CAN BOOK YOUR APPOINTMENT FOR THE ONLINE FORM FILLING
https://agendadigitale.comune.arezzo.it 

COMPETENT OFFICE: Immigration, Integration and Equal Opportunities 
CONTACT OFFICE Tel: 0575 377860




